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Penelitian ini bertujuan untuk mendeskripsikan karakteristik kesantunan 
berbahasa peserta didik, pendampingan guru, dan kesulitan pendampingan guru pada 
kesantunan berbahasa peserta didik. Manfaatnya sebagai referensi dan peningkatan 
kompetensi guru dalam hal pendampingan peserta didik dalam berbahasa yang 
santun. Fokus penelitian yaitu program Kepanduan Hizbul Wathan (HW) di SD 
Muhammadiyah Program Khusus Andong. Metode penelitian yang digunakan adalah 
metode observasi, wawancara, dan dokumentasi. Uji keabsahan data dalam penelitian 
ini menggunakan triangulasi sumber dan data. Teknik analisis data menggunakan 
reduksi data, penyajian data, dan verifikasi data. Hasil penelitian yang ditemukan : (1) 
Karakteristik kesantunan berbahasa peserta didik lebih didominasi oleh peserta didik 
yang santun. Karakteristik kesantunan berbahasa peserta didik dalam kegiatan HW 
terlihat dalam hal menyapa, meminta izin, meminjamkan barang, rendah diri saat 
dipuji, kompak dalam kebaikan, dan simpati terhadap teman. (2) Karakteristik 
pendampingan guru pada kesantunan berbahasa peserta didik dalam kegiatan HW di 
SD Muhammadiyah PK Andong diklasifikasikan menjadi 3, yaitu keteladanan, 
nasihat, dan tampilan hadits (3) Karakteristik kesulitan pendampingan diantaranya 
kesulitan memantau peserta didik yang tidak dalam pengawasan guru, sebagian 
orangtua peserta didik enggan berperan dan adanya perbedaan tingkat sensitivitas 
guru.  
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This reseach aims to describe the characteristics of students' language 
politeness, teacher assistance, and the difficulties of teacher assistance in students' 
language politeness. The benefits are as a reference and increase teacher competence 
in terms of assisting students in polite language. The focus of the research is the 
Hizbul Wathan (HW) Scouting program at Muhammadiyah Elementary School, the 
Andong Special Program. The research method used is the method of observation, 
interviews, and documentation. Test the validity of the data in this study using 
triangulation of sources and data. The data analysis technique uses data reduction, 
data presentation, and Verification. The results of the research found: (1) 
Characteristics of politeness in the language of students are more dominated by polite 
students. Characteristics of students' language politeness in HW activities can be seen 
in terms of greeting, asking for permission, lending goods, being humble when 
praised, compact in kindness, and sympathy for friends. (2) Characteristics of teacher 
assistance on language politeness of students in HW at SD Muhammadiyah PK 
Andong are classified into 3 : exemplary, advice, and display of hadith (3) 
Characteristics of difficulties in mentoring include difficulty monitoring students who 
are not under teacher supervision, some parents are reluctant role, differences in the 
level of sensitivity of teachers. 
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